o TRUCE

FAMILY

Getting Started Guide

Create your family account and get
your family members set up.




Create New Family Account o

1) Download and install TRUCE Family App.

* Apple App Store =
« Android Gooqgle Play Store 9,

2) Tap New Family Account on the Login screen.

Follow prompts to allow permissions: (Note: Permission vary for Apple vs Android)
* Notifications: (Apple & Android, Recommended) Stay up-to-date on family activities and messaging.

» Ignore Battery Optimizations: (Android, Recommended) Ensures optimal_performance.

* Location: (Apple & Android, Optional) Needed for location sharing and personal device restrictions.
» Screentime: (Apple, Optional) Needed to enable personal device restrictions.

+ Draw Over Other Apps: (Android, Optional) Needed to enable personal device restrictions.

* Do Not Disturb: (Android, Optional) Needed to enable personal device restrictions.

» Usage Statistics: (Android, Optional) Needed to enable personal device restrictions.

Add new Family Member Parent

your My Family Screen to add a new family member Child

4) Tap the + Add a Family Member button at the bottom of _

+ Add Family Member

5) Populate the following fields to create a new family member. I:Sn? Chne
* Name - Full name of the family member
+ Email - Member’s email; used tolog in Enal
+ School Code - When adding a child, you have the option to
enter a school join code, which links their participating o o

school phone restriction to the child account.

» Password - Enter a login password.
o Note: Arandom generated Invite Code will also be created
and available on your My Family screen, which can be used by
this family member to login. (Code expires in 4 hours, refresh if Canfift Fassward

Password

needed)

( \ Luna
Whats Next? -
1. Help get Child’s device setup. J et e sieon etkvis
2. Explore your options on your My Family screen. E';a:nﬂf;hm%?np“

3. Set up device restrictions on your child’s device
* Link School Restriction
» Custom Restriction

O DriVing Restriction / Device Restrictions

Send Link to Child

||U

To learn more, please visit www.frucefamily.com/support


https://apps.apple.com/us/app/truce-family/id6587573662
https://play.google.com/store/apps/details?id=com.trucesoftware.family&pcampaignid=web_share
https://web.enable.us/room/e2a9dfd8-7285-410d-9993-4bf57e850736

TRUCE®

Child Device Setup and App Experience

1) Download and install TRUCE Family App.

* Apple App Store

e Android Google Play Store

2) Onthe Login screen, tap Enter Invite Code.

+ If you have logged in before, use the LOGIN option.

Enter Invite Code

LOGIN

+ Leverage the Forgot Password link if you need to reset your password.

3) Follow prompts to allow Required permissions: (Note: Permissions beetween Apple and Android)
» Notifications: (Apple & Android) Stay up-to-date on family activities and messaging.

« Ignore Battery Optimizations: (Android) Ensures optimal performance.

» Location: (Apple & Android) Needed for location sharing and personal device restrictions.

« Screentime: (Apple) Needed to enable personal device restrictions.

« Draw Over Other Apps: (Android) Needed to enable personal device restrictions.

* Do Not Disturb: (Android) Needed to enable personal device restrictions.

« Usage Statistics: (Android) Needed to enable personal device restrictions.

4) That's it! Below includes details on what to expect while using the app.

What to Expect with TRUCE Family

Your Home Screen
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In Unrestricted Mode, the green
lock means your settings are
correct and no restrictions are
active. The number inside shows
how many days your settings
have stayed correct—aim for a
high score!

Restricted Mode limits apps and
notifications to boost focus. The
screen shows the area’s name, a
green lock, and border. The
Approve App tab appears if apps
are allowed; otherwise, it won't.

Messaging 1

Tap the envelope in the top right corner to
access family messaging. New messages are
shown as a notification or number on the
envelope.

App Restriction Experience

On your device’'s home screen, accessible
apps appear normal, while restricted apps
are greyed out. Attempting to open
unapproved apps shows a screen notifying
you that access is not allowed.

ACCESS NOT
ALLOWED

Facetime not allowed in School Zone

Dismiss

To learn more, please visit www. trucefamily.com/support


https://apps.apple.com/us/app/truce-family/id6587573662
https://play.google.com/store/apps/details?id=com.trucesoftware.family&pcampaignid=web_share
http://www.trucefamily.com/support

Add Child
Name

Name

Email

School Code

Optional School Code

Child Password

Confirm Password

Confirm Password

Create Family Member

Gavin Howell
70471
®  Since 3 hours ago

Lakeshore High School Session
For 6 hours, 57 mins

Device Restrictions |

Last updated 3 hours ago

+ Add

Add New Device Restrictions
Select the type of device restrictions you want to add.

Custom Restriction

School Restriction

ENTER SCHOOL CODE Driving Restriction

School Restriction



https://web.enable.us/room/e2a9dfd8-7285-410d-9993-4bf57e850736
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